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Reservation Policies
    
    1.  prices are weekly (unless otherwise indicated) and the minimum stay is 7 nights with
arrival and departure from Saturday to Saturday. In low season this condition can be varied by
prior agreement;   
    2.  to send a reservation request using the form on-line you will find by clicking on "Book"
(the reservation requests can be accepted only from people who have reached the legal age); 
 
    3.  Casanelsalento receipt of your request will contact you by phone or email. Remember, to
facilitate our contacts are essential and your phone numbers, and mobile;   
    4.  once as the call for reservation, beginning the practice of hiring: the required solution is
put on "Stand-By", that is reserved for a defined time, and be drawn 's commitment to rent, that
will be sent via e- mail or fax;   
    5.  commitment to lease contains all the information at the time of expiry of the "Stand-By"
and the coordinates for the payment of the deposit (bank transfer or postal order), which
normally amounts to 30% of the total cost, and amounts to 50% when reservations are made
less than 10 days. arrival or the total amounts equal to or less than € 500.00;   
    6.  With the reception of his commitment to rent the required documents signed + booking
will be confirmed via e-mail, and later will receive a further email in attached documents:
Agreement for tourist accommodation and vouchers;   
    7.  conversely, if we receive your signed commitment to rent + required documents, within
the period specified in the "Stand-By", the practice of hiring will automatically be canceled. 
 

  Terms and Conditions
  

Important: it is obligatory to contact at least 3 days before, the contacts listed on the voucher to
define in detail your arrival.

    
    1. On arrival:  
    1. signing of the lease;  
    2. Delivery of the completed voucher;  
    3. payment of the balance in cash or by cashier's check;  
    4. payment of the deposit, refundable upon departure;  
    5. take the keys of the property.  

  
    6. Arrival and Departure: Saturday after 17:00 - Saturday 10:00 am  
    7. Equipment: Buildings are supplied with equipment and accessories for the number of
people who can accommodate;   
    8. Management Cleaning: The property will be delivered clean and tidy. Accessories for
cleaning (broom, shovel, bucket, etc.) are supplied to each building and the customer will
provide for daily cleaning of the same and will be responsible for its integrity. Upon returning the
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house to the customer is obliged to wash the dishes, empty the trash and replace any furniture
moved during the stay. The defaults are due to loss of deposit.   

  Penalties
    
    1. a number of people over the existing beds in the building is due to termination of contract
and loss of money paid and without any charge compensation. The beds for the various
properties are shown in the cards online and in the lease. It is understood that a change in the
number of people occupying the property, compared to the initial request, shall be made prior to
the drafting of the documents (contract rent for tourist use and vouchers) to be according to the
state of things upon arrival ;   
    2. in case of cancellation (sent in written form via e-mail or fax) is not provided for the return
of the deposit.   

  Documents
  

Reservation document is a document that contains the following data:

    
    1. the name on the lease;  
    2. the exact number and their name of the members of the group that will occupy the
accommodation;   
    3. housing rent data: name, address, description;  
    4. directions to the property;  
    5. reference numbers for the reception;  
    6. the dates and times of arrival and departure for the period rented.  

  

The lease for tourism is a document that contains the following data:

    
    1. Name of owner or his authorized representative;  
    2. Accommodation and technical details of the leased property;  
    3. Patterns of behavior by the tenant;  
    4. Methods of payment, settlement and payment of the deposit.  
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